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Type of Approach Specific Approach Percent of 
Responses 
Formal Case Management Dual Case Assignment 52.0%
Specialty CPS Workers 6.7%
All Generalist County workers 1.3%
Informal Case Management CPS Worker with Disability Experience 12.0%
Self-Select Cases 2.7%
Collaborative Approaches Teaming: Active 16.0%
Teaming: Information 70.7%
Team Cases with Outside Consultant 41.3%
Regularly Scheduled Team Opportunities 12.0%
Team All cases 13.3%
Training and Information Minnesota Core Training 14.7%
Training 30.7%
Research & Data Gathering 10.7%
Systems Approach Make New Referral to Disability Unit 20.0%
Screen for the Presence of Disability or Worker 8.0%
Check History with Counties 2.7%
Make Accommodations 14.7%







Barriers, Non-Rural Barriers, Rural
Lack of resources 45% Lack of providers 47.3%
Issues related to a specific 
disability
35% Issues related to a specific 
disability
47.3%
Lack of disability knowledge 
by CPS, Professionals & 
Community
35% Rural county 41.8%
Systems conflicts 30% Lack of disability knowledge 
by CPS, Professionals & 
Community
30.9%
Adoption and Safe Families 
Act placement timeframes
20% Lack of resources 27.3%
Cases take a long time 20% Driving distances 25.5%
Lack of accommodations 15% Lack of specialized providers 
and/or services
25.5%
Lack of training 15% Transportation 25.5%
Waiting lists for providers 15% Low incidence of disabilities 
in county
20.0%
Lack of providers 15% Systems conflicts 18.2%
Ineffective treatments 
available






Strengths, Non-Rural Strengths, Rural
Accessing and coordinating 
services 
45% Individualizing and tailoring 
services
40.0%
Collaborate well (Dual 
Workers)
35% Accessing and coordinating 
services
38.2%
Creativity and innovation 20% Creativity and innovation 27.3%
Community involvement 15% Collaborate well (Dual 
Workers)
21.8%
Holistic approach 15% Small agency so we know 
each other well
18.2%
Good relationship with clients 
and families
15% Good relationship with 
clients and families
18.2%
Well-developed services are 
available
15%
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